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For: METHOD AND SYSTEM FOR FLEXIBLE WORKFLOW MANAGEMENT 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Pursuant to 37 C.F.R. 1.56, the attention of the Patent and Trademark Office is hereby 
directed to the reference(s) and information listed on the attached PIG- 1449 Form. One legible 
copy of each is attached to the PTO-1449 Form, except for U.S. Patents, or published or IFW (Image 
File Wrapper) available U.S. applications. It is respectfully requested that the references and 
information be expressly considered during the prosecution of this application, and that the 
reference(s) be made of record therein and appear among the "References Cited" on any patent to 
issue therefrom. 



□ 1. This Information Disclosure Statement is being filed (a) within three months of the U.S. 

filing date of the above application (excluding an RCE), OR (b) before the mailing date of 
a first Office Action on the merits (including an RCE). No certification or fee is required. 

^ 2. This Information Disclosure Statement is being filed more than three months after the U.S. 
filing date AND after the date of the first Office Action on the merits, but before the 
mailing date of a Final Rejection, Notice of Allowance, or other action that closes 
prosecution. Please debit Xerox Corporation Deposit Account 24-0025 in the amount of 
$ 1 80.00 in payment of the fee under 37 C.F.R. 1 . 1 7(p). (A copy of this paper is attached.) 

□ 3. This Information Disclosure Statement is being filed more than three months after the U.S. 

filing date and after the mailing date of the first Office Action on the merits, but before the 

mailing date of a Final Rejection or Notice of Allowance; AND 
□ a. 1 hereby certify that each item of information contained in this 
Information Disclosure Statement was first cited in a communication 
from a foreign patent office in a counterpart foreign application not more 
than three months prior to the filing of this Information Disclosure 
Statement 37 C.F.R. L97(e)(l); (OR) 
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O b. I hereby certify that no item of information in this Information 
Disclosure Statement was cited in a communication from a foreign 
patent office in a coimterpart foreign application or, to my knowledge 
after making reasonable inquiry, was known to any individual 
designated in 37 C.F.R. §L56(c), more than three months prior to the 
filing of this Information Disclosure Statement. 37 C.F.R. 1.97(e)(2) 

l~l 4. This Information Disclosure Statement is being filed after the mailing date of a Final 
Rejection or Notice of Allowance, but before the payment of the Issue Fee. Please debit 
Xerox Corporation Deposit Account 24-0025 in the amount of $180.00 in payment of the 
fee under 37 C.F.R. 1.1 7(p) (A copy of this paper is attached); AND 

n a. I hereby certify that each item of information contained in this 
Information Disclosure Statement was first cited in a communication 
from a foreign patent office in a counterpart foreign application not more 
than three months prior to the filing of this Information Disclosure 
Statement. 37 C.F.R. 1.97(e)(1); (OR) 

n b. I hereby certify that no item of information in this Information 
Disclosure Statement was cited in a communication from a foreign 
patent office in a coimterpart foreign application or, to my knowledge 
after making reasonable inquiry, was known to any individual 
designated in 37 C.F.R. §1. 56(c) more than three months prior to the 
filmg of this Information Disclosure Statement. 37 C.F.R. 1.97(e)(2) 

□ 5. Per 37 C.F.R. 1.98(a)(3), a concise explanation of the relevance of each of any submitted 
item that is NOT in the English language is either enclosed herewith, or incorporated in the 
application specification. 

n 6. A copy of an English language version of an above-referenced counterpart foreign 
application search report is attached. 

rn 7. Copies of some or all of the subject references were cited or submitted to the Office in 
related parent Application No. , filed , which is relied upon under 35 U.S.C. 
§120. Thus, copies of those references are not attached (except for copies of cited pending 
applications). 37 C.F.R. § 1.98(d). 




Daniel B. Curtis 
Signature under 37 CFR 1.33 & 34 
Registration No. 39,159 
Telephone No. 650-812-4259 
Customer No.: 25453 Date January 24, 2006 
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:ute for form 1449/PTO 

RMATION DISCLOSURE 
ATEMENT BY APPLICANT 

(Use as many sheets as necessary) 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/046,582 



1/16/2002 



Victoria M. Bellotti 



2142 



Hfeu C. Le 



of 



Attomey Docket Number 



A1490Q-US-NP 



Non Patent Literature Documents 



Examiner 
Initials* 



Cite 



Include name of the author (In CAPrTAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city and/or country where published 



BOONE. G. (1998). Concept Features in Re: Agent, an intelligent Email Agent. In Proceedings The Second International 
Conference on Autonomous Agents, ACM. NY. 141-148 



□ 



CADIZ, J J., DABBISH. L. GUPTA. A.. & VENOLIA, G.D. (2001). Supporting Email Workflow. MSR-TR-2001-88: Microsoft 
Research. 



□ 



GWIZDKA, J. (2002). Reinventing the Inbox: Supporting Task Management of Pending Tasks in Email. In Proceedings of CHI 
2002 Human Factors in Computing Systems, ACM, NY, 550-551. 



□ 



MACKAY, W.E. (1998). More than Just a Communication System: Diversity in the Use of Electronic Mall. In Proceedings of 
CSCW '88, Conference on Computer-Suported Cooperative Work, ACM NY, 26-28 



□ 



MOCK, K. (2001). An Experimental Framework for Email Categorization and Management. In Proceedings of The 24the 
Annual International ACM SIGIR Conference on Research and Development In Infomiation Retrieval. ACM NY. 392-393. 



□ 



ROHALL. S.L. GRUEN. D., MOODY. P.. & KELLERMAN. S. (2001). Email Vsualizations to Aid Communications. In 
Proceedings of InfoVis 2001 The IEEE Symposium on Infomtation Visualization. IEEE. 12-15. 



□ 



SEGAL. R.B.. & KEPHART, J.O. (1999). MailCat: An Intelligent Assistant for Organizing E-mail. In Proceedings of The Third 
Annual Conference on Autonomous Agents, ACM NY. 276-282. 



□ 



TAKKINEN, J., & SHAHMEHRI, N., (1998). Caf6: A conceptual Model for Managing Infomiation in Electronic Mail, In 
Proceedings of HICSS-31 , The 31^ Hawaii International Conference on System Sciences, 44-53. 



□ 



WHITTAKER. S., & SIDNER, C. (1996). Email overioad: exploring personal information management of email. In Proceedings 
of CHI *96, Conference on Human Factors in Computing Systems, ACM, NY, 276-283. 



□ 



□ 



□ 



Examiner 




Date 




Signature 




Considered 





'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and 
not considered. Include copy of this form with next communication to applicant. 

' Applicant's unique citation description number (optional). ^Applicant is to place a check mark here if English Translation is attached. 



This collection of infonnation is required by 37 CFR 1.97 and 1.98. The infonnation is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours 
to complete, including gathering, preparing, and submitting the completed application fomi to the USPTO. Time will vary depending upon the individual 
case. Any comments on the amount of time you require to complete this forni and/or suggestions for reducing this burden, should be sent to the C^ief 
Information Officer, U.S. Patent and Trademark Office, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO 
THIS ADDRESS. SEND TO: Commissioner of Patents, P.O. Box 1450, Alexandria. VA 22313-1450. 



